[N THE MATTER OF:

(Case No.: LG1-3-1192
SONIZ AUTOMOTIVE - 21699 US HIGHEWAY 19N, INC,,
d7/a Clearwaler Mitsubishi, and SONIC AUTOMOTIVE -
CLEARWATER, V&, dUra Clearwater Toyow

Respondent.

/

ASSURANCE OF VOLUNTARY COMPLIANCE

PURSUANT TO THE APPLICABLE PROVISIONS of Chapter 5C1 Florida Statutes,
he STATE OF FLORIDA, DEPARTMENT OF LEGAL AFFAIRS, OFFICE OF THE
ATTORNEY CENERAL, hereinafter the “Departmentt,” caused an investigztion to be made into
certan business practices of Sonic Automotive — 21699 US Highwey 19 N, INC., dbia
Clearwater Mstsubizhi and Sonic Automotive — Clearwater Inc., d'b/a Clearwater Toyota, Flonda
comorainns, doing husiness in the Stace of Florida and whaose principal ptaces of husiness ate
located g1 21699 US HWY 19 W, Clearwater, FL, and 21755 U.S. HWY 19 N, Clearwarer, ©L,
vespeeively hercinefior refored to as “Respondeats,” The term “Respondenta”, wheneve: used,
shail include ihe Respondents and each of their representatives, officers, directors, emplovees
anc ager's thereof 2nd their herrs, successors and assigns, or any other person or entity who acts

undsr, oy, or on behalf of Respondents directly or indirectly in any business or corporate

IT APPEARS THAT the Respondents are prepared to enter into this Assurance of
Volurtary Complignce, nereinafter “AVC,” withont admitting that the Respendents violated the

law and for the purpose of resclving this matter with the Deparment, and the Department, by
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ard through undersigned Deputy Attorney Generel, being in agreement, does in 1his matter
zceept this AVC In terrmination of this investigation.

2. STIPULATED FACTS

2.1 The Offce of the Attomey General initiated an investigation of the Respondants’

dezlerships pursuant to Chaprer 501 Florida Statutes, concerning eertain matar vehiela laacing
ang sales practices.

2.2 Ths particuler praciives investigaied were the marketing, sale and registiation of
“identifled produzis” more commonly known 2s Service Agreements, ETCH, GAP, and
Mawntenarce Plans, The invesugstion centgred on whether consamers who purchased or leased
cars irom these two dealerships were aware that certain identified products were includec in the
purchase or leass, whether inaccurate represeniations regarding these products were being made
to the consumers, and/or whether the consurmer wzs being made awere of their purchase of these
products or thelr registration into the product programs.

2.3 | Tre Office of *he Attorney General asserts that there was reason ¢ belleve that

sumne consumers were not eware of their purchass or registration into these preducts or

PIOLrams.

24 The Dffice of the Attorney (General has conducted an investigation of these
alleged practicec. The Recpondents have coopernied with the Offise of the Attomey General
éun’ng the course of this investigetion.

2.5 The Respondems have, and ¢ontinue 1o, deny wrongdoing in this matter, {ius

Assurance shal! not be construed 5r deemed to be 2n admission on the nart of the Respordents of
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jursdiction or 2ny wrongdeing or lability, nor shall this Assurance be evidence of the truth of
any aliegations mads against the Respondents,

26  Fotlowing the inception of the Department’s investigation, the Floridz
Depariment of Insurance, now known as the Florida Department of Finaneial Affairs (“DFA™,
began its own investigalion of the Respondents for the practices identified in 2.2, asserting that it
maintained regulatory jurisdiction over the sale and regisiration of the identified producss.
During the courss of the DFA’s investipation. the Department concalied with the MFA and tha
Depariment was apprised of the orogress of the DFA’s investigation, The Department is aware
that the Respondents bave reachied agreement with the DTFA on a process by which coinuies
will be afforded an cpportunity to apply for, and under identilied vircumsiaaces, obtain refinds
Tor ire purchase of the :dentilied products from Respondents.

2.7 Dunng the course of the Department’s Investigation and in consultation with ths
Department, the Respandents adopted certain business practices in relation tc the sale of the
identified proc'lucts, which inzlude:

271 Additional training of sales and finance employees en compliance with
Florida laws, particularly those relating te the sale of the idenified
preducts;

272 A toll free telephone mumnber was established for the Responderts’
employees to call aﬁd report any activizy that the emp.cyee believes to te
inzppropristz to an independent third party, co that the reported actiwity
rnzy be investigated and corrected if found to exist.

}ﬂ/
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2.7.3 The Respondents are completing all identif ed product forms furnished to
the Respondents by the identified product provider with the price of the
additional produst before such forms are provided to the consumer, and
the Respondents are obtaining the consumer’s signaturs thereon for sach
identified product scld;

2.74 The Respondents are listing separately the additional products and their
correcponding cale price in the purchacing agreemert that ic then signed
by the censumer ard have emploved the use of menus in sales
PIesenialions, wWhich aisclose the Impac: of the procucts being purcnased
on the monthly pavment when the purchase 1s financed by the consumer;

7.5 The Respondents cubject their finance and insurance employees 10 regular

i\)

random inspeciion of fransaction files by superiors,

8§  Durrg the course of the DFA’s investigation and in consulteticn with the DFA,

[ D]

the Resgondéms adopied additional business practices relating to the sale of the identified
vivducts,

2.9 The Respondents acknowliedge that they will at all times adkers to ary and ali
applicadie stamrory regquirements under Chapter 501 and that Respondents will make known to
thair eraplovess the requirements of Chapter 801 and required complianes therewith,

2.10 Basad upon the forégoing, the Offics of the Attorney Generszl and the

Ruerpondsits, sach haviug detsilned tat W e do thels best lutsieste wo issolvs e lssusy taised
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by the investigation without resorting to litigation, desire to conclude this matter and scitle the
claims arising out of the Office of the Aliornsy General’s investigation.

2.11  Thezefoze, the Office of the Attorney General and the Respondents enter into tis
Assurance of Volunrary Compliance,

3. PEES AND COSTS OF THE DEPARTMENT

51 The Respondents agres to pay the amount of $64,438.00 for legal fees znd
irvestipative coete nf the Department. This amount chall be paid within 20 da;«'a. aftcr tlis
Assurance Is sigrned by both parties. These amounts éhall be made payadle to the Department of
Legal Affatis, Revulving Trust Fund and shall be sent by certitied mau o the Offics of the
Attorney General, 3507 Frontage Rd., Suite 325, Tampa, F1, 33507,

6. ACCEPTANCE

6.: IT IS HEREBY AGREED by the parties that this AVC shall become effective
upen its acceptence by the Deputy Atforney General, who may refuse to accept it at his
¢iseretion. |

IN WITNESS WHEREQF, the Recpondents have cansed this AVC to be axceuted by
an a1thor.zed representative, as 2 true act and deed, in the Couniy and State listed helow. as of

tke date affixed therecn.

(The rest of thic page laft intentinnally blank)
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BY MY SIGNATURE [ hereny affirm that I am acting ir my capacity and within my
authority as an officer of Sonic Automotive ~ 21699 US Highway 19 N, INC., &'b/a Clearwater
Mitsubishi, and tha by my sigriature I am binding the corporation to the terms and conditions of
this AVC. ”

SONIC AUTUMOTIVE — 21699 US HIGHWAY 19N, INC,,
D/B/A CLEARWATER MITSURBISHI

B
_--/“r Z--/
/@Jf ieer AThéodore M. Wright

‘v 16 Prasident

STATE CF/“PL’UR’BT ne
cournTy or Umion

BEFORE ML, an otficer duly authorized {o take acknowiedgments in ths State of
Flamda, personally appeared., and they acimowledged before me that he/she execu!ted the
foregoing instrumen: for the purposes thersin stated, on this l‘{ day of .Q?Dﬁ' i ,

L

Sworn to and subscrised belurs me this

Netery Public 5: ' l:.ﬁ day of @D’\ ) 205

Yrion Coun ‘f‘

LOMNA B
iste of Noth c ~ E K Dare- Bowene
ﬁ

< Commission Exmtes Au i }

(The rest of this page left intentionally blank)
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BY MY SIGNATURE ] hereby affirm that [ am acting in my capacity and within my
authority s an officer of Sonic Automotive — Clearwater Inc., d/b/a Clearwater Toyota, axd that

hy my stgnatire I zr binding the corporation to the terms and conditions of this AVC.

SONIC AUTOMOTIVE ~ CLEARWATER INC.
D/B/A CLEARWATER TOYOTA

By

,4f§ﬁi,-/ﬁy’//;d?”’;21#M

/(jf‘ﬂcer T}" eodore M, Wright
Vice President

STATE OF "L'GH]D?&“ e
COUNTY OF _ unfiorm—

N BEFORE ME, en cificer duly authorized to lake acknowledgrents L the State of

“TIUTIE, personally appeared., and they acknowledged before me that he/she executed the
foregoing instrument for the purposes therein stated, on this 1Y day of _(F@M | ,

N Qwnmn tn and snheerthed heafore ms this

DA Seicry prmne R ) ‘s
£ . 4 dayof Aol , Redd

Unlen Ceom b4

'%rﬁaﬂﬂf_..c? ol

g
§ xS goolNA TN
d : Staie of Moty Ca:ol ng
& My Ccmmes[c.n Explres Aug, ]2 20034

hilid ik

Z
Aczepted this 205-««/ day of April, 200% /

Gcorgc LeM‘I’x

Deputy Atomney General

OFFICE OF THE ATTORNEY GENERAL
The Capital

Tallahassee, F1, 32399-10G50

(850) 414-3600
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